
If they do, it should be visible in the store or presented on the website. 
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10 questions to ask a brand to find out if they are sustainable 

1. What kind of fabrics and other materials do they use? Natural, synthetic, cellulosic, metallic, animal 

leather, fur?  

The true information should be written at the label sewn into the garment. 

2. Does the brand cares for minimising or compensating the carbon emission?  

Lowering transportation by having manufacturers near the stores or using alternative

energy resources. 

3. Does the brand uses any hazardous chemicals for the garment production? Or any of the producers 

and factories in line? 

Rarely possible to read at the garment label but usually should be stated at the brand’s 

website.  

4. Does the brand uses alternative energy resources? Wind or Solar energy?  

Should be stated at the brand’s website.  

5. Does the brand have clear objectives to recycle, reuse, reduce and minimise waste? In production as 

well as in transport and packaging?  

If the brand performs any of the mentioned actions they are very first to announce it loud 

and clear all over the store. 

6. Does the brand have a supplier Code Of Conduct (CoC) = no forced or slave or child labor, no 

discrimination of any kind, hygienic and safe workplace? Fair wages?  

Possible to find in the certificates of Fair Trade or similar if they own any. 

7. Do they test their products or product’s ingredients on animals?  

If not written on the product or on the website, email the PR of the brand for more 

information. 

8. Does the brand report annually the results of carbon emission minimisation, recycling and labor 

conditions policy?  

Should be stated at the brand’s website.  

9. Do they have any certificates? Or accreditations? Fair Trade, SA8000, FLOCert, or GOTS? 

Visible in the store, on the website or on social media. ALERT! Sometimes too much 

information about brand’s positive environmental practices can lead to greenwashing. 

10. Are the information about the matters mentioned above available to the public? Transparent?  

Sources: www.projectjust.com | www.rankabrand.org | www.knowthechain.org | www. labourbehindthelabel.org | www.wwf.org | www.peta.org | www.greenpeace.com 
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